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Chargeback Gurus’ automated platform can help
cruise operators reduce high-value disputes
through Al-orchestrated prevention and
representment strategies that maximize return on
investment.
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Chargeback Gurus Overview

CBG is the leading automated Al-orchestrated
chargeback management platform, helping
merchants protect and recover more revenue. CBG’s
solutions dre powered by sophisticated technologies,
rich analytics, and deep industry expertise. CBG helps
merchants manage chargebacks more effectively
with intelligent, data-driven solutions that reduce risk
and drive revenue recovery. The CBG platform
provides real-time insights and comprehensive
reporting to help cruise line operators stay ahead of
evolving chargeback challenges. With multiple
flexible delivery models, CBG aligns with client goals
and equips cruise line operators with the tools for
effective prevention and recovery.

The cruise industry operates within a complex payments environment shaped by high booking values, long
reservation windows, multi-stage billing, and significant onboard monetization. While all cruise operators face
elevated dispute exposure, the underlying risk profile differs by segment.

Key Industry Challenges Across All Segments

* Long Booking Windows

Extended time between purchase and sailing increases cancellation and refund-related disputes.

* Service-Driven Claims

Itinerary changes, weather disruptions, and policy misunderstandings frequently result in disputes. In travel, the
majority of chargebacks are service related rather than pure fraud.

* Cross-Border Complexity

International cardholders and multi-currency processing complicate authorization tracking and

representment timelines.

« Disconnected Systems

Reservation platforms, payment gateways, and onboard POS systems often lack unified data visibility, limiting

evidence efficiency.
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Luxury & Premium Cruise Lines

Luxury and expedition brands operate with very high booking values, significant prepayments, and
strong ancillary spend tied to curated onboard experiences. Complex, itinerary-specific refunds and
elevated service expectations make each dispute financially significant.

Mass-Market & Contemporary Cruise Lines

Mass-market cruise operators manage high passenger volumes, mid-range ticket sizes, and heavy
reliance on onboard retail and excursions. Here, chargeback risk is driven more by scale, descriptor
confusion, and cancellation disputes across a large transaction base.

Effective Chargeback Strategies for Cruise Operators

Clear Cancellation & Refund
Policies

Display terms prominently during booking
and in pre-sailing communications to reduce
service disputes.

Recognizable Billing
Descriptors

Ensure brand clarity on statements for both
booking deposits and onboard spend.

Automated Booking
Confirmations & Reminders

Reinforce transaction transparency
throughout the booking lifecycle.

Digital Authorization for
Onboard Purchases

Capture acknowledgments for excursions,
gratuities, and premium services.
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Best
Practices

Pre-Authorization for
Incidentals

Apply transparent holds to manage onboard
spend and reduce post-sailing surprises.

Enhanced Authentication for
High-Value Bookings

Use AVS, CVV, and 3D Secure to protect
large-ticket transactions.

Centralized Evidence
Management

Store boarding records, confirmations,
cancellation acknowledgments, and receipts
in a unified system.

Lifecycle Analytics

Monitor disputes by itinerary type, geography,
and payment method to uncover root causes.

Chargeback Gurus delivers industry-specific chargeback management strategies tailored to both luxury
and mass-market cruise operators.

Smart Chargeback Representment™ strengthens recovery on high-value bookings and high-volume
disputes through structured, evidence-backed submissions. Efficiency is maximized through Al orchestration

and intelligent automation.

Enhanced Analytics provide data consolidation and analysis across booking, sailing, and onboard spend,

empowering cruise brands to uncover hidden vulnerabilities that are causing disputes. Identifying these root
causes empowers cruise lines to make operational changes that improve customer satisfaction and reduce
future disputes.
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