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Chargeback Gurus (CBG) is the leading 
chargeback management partner for the tech and 
media industry, offering advanced solutions to 
tackle the unique challenges of digital 
transactions. By combining innovative technology, 
AI insights, and industry expertise, CBG helps tech 
and media companies reduce chargebacks, 
enhance fraud detection, and improve chargeback 
recovery. CBG’s solutions focus on strengthening 
evidence submission, optimizing data capture, and 
enhancing customer interactions, all while 
adhering to evolving industry regulations. CBG is 
committed to providing tech and media 
companies with the tools and insights they need to 
maintain healthy revenue streams.

Chargeback Gurus Overview

Challenge

The tech and media industry is facing significant challenges in managing chargebacks across digital and 
physical transactions. Inconsistent transaction data, limited visibility into customer interactions, and frequent 
technical issues contribute to low chargeback recovery rates. Companies struggle with insufficient evidence to 
dispute chargebacks, gaps in transaction details such as missing IP addresses and device IDs, and poorly 
communicated policies, leading to preventable disputes and lost revenue. 

Key Industry Challenges:

- Incomplete Transaction Data: Missing crucial details, such as IP addresses and device IDs, weakens dispute
responses and reduces recovery chances.

- Technical Issues: Frequent credential login problems and user verification issues diminish the effectiveness
of contesting chargebacks, especially for digital services.

- Insufficient Policy Disclosure: Lack of clear, upfront communication regarding policies at the time of payment
increases the risk of chargebacks.

- Fraudulent Activity: High levels of payment fraud demand stronger fraud prevention measures and more
effective customer verification.

- Ineffective Evidence Management: Inadequate documentation and inefficient processes make it harder to
gather and submit evidence on time, leading to lost recovery opportunities.

Tech/ Media Chargeback
Challenges, Strategies 
and Industry Insights

Chargeback Gurus helps the tech and media 
industry reduce chargebacks by enhancing fraud 
detection and optimizing transaction monitoring 
across digital platforms.
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Approach

The CBG approach focuses on refining data capture, speeding up evidence submission, and improving 
responses to complex disputes across the tech and media industry. By identifying key deficiencies in 
transaction details and policy communication, this approach enhances chargeback prevention and recovery 
efforts. 

This approach includes:

- Comprehensive Case Review: Identifying gaps in data capture and dispute processes to streamline
chargeback management.

- Optimized Documentation Process: Ensuring timely submission of essential transaction details such as
device IDs and IP addresses.

- Effective Dispute Responses: Developing tailored dispute responses to address industry-specific
chargebacks, such as subscription cancellations and credential-related issues.

Solution

Chargeback Gurus supports tech and media businesses by integrating device-level intelligence and user 
consent data into Smart Chargeback Representment™, making disputes more defensible and contextually 
rich. Smart Prevention Alerts™  enable retailers to proactively refund incoming disputes, helping maintain 
healthy chargeback ratios. With Enhanced Analytics, platforms gain behavioral insights into subscription 
cycles and dispute timelines, allowing them to fine-tune customer communications, reduce friction, and 
build a resilient digital revenue stream.

Effective Strategies for Reducing Chargebacks in the Tech & Media Industry 

Train staff to identify and address potential 
chargeback triggers, improving overall 
prevention strategies.

Chargeback Prevention Training

Verification Processes
Implement multi-factor authentication and other 
verification steps to enhance transaction 
security.

Ticket Resale Monitoring
Monitor resale activities to prevent fraudulent 
transactions, ensuring the authenticity of 
resold tickets.

Billing Descriptors
Ensure that billing descriptors are clear and 
recognizable, minimizing confusion and 
potential chargebacks.

Leverage AI-powered tools to detect and 
prevent unauthorized transactions in real 
time.

Enhanced Fraud Detection

Display terms, conditions, and cancellation 
policies in a transparent, easily accessible 
way during the booking process.

Clear Communication

Offer responsive support via multiple 
channels to resolve issues before they 
escalate into chargebacks.

Proactive Customer Service

Utilize advanced analytics to monitor 
chargeback trends and identify key areas for 
improvement.
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45%
before Pre-Arb *Time frame: January to December, 2024.

Recovery Rate *


