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Smart Chargeback Representment™, brings together the best of Chargeback Gurus' 
expertise and advanced technology to create a powerful solution for recovering lost revenue. 
With rich AI insights, flexible testing as well as advanced analytics, this solution gives 
merchants the support they need to boost recovery rates and improve operational flow. 
Smart Chargeback Representment™ not only recovers lost revenue but also helps merchants 
take a stronger, more efficient approach to chargeback management. 

Key Features of Enhanced Smart Prevention Alerts™ 

AI Insights

Seamlessly integrates 
multi-generational AI capabilities 
of FPRONE™ into user workflows, 
maximizing efficiency beyond 
standalone models.

Real-Time Performance 
Dashboard

Provides 40+ widgets for in-depth 
analysis, revealing vulnerabilities 
and root causes for proactive loss 
reduction.

A/B Testing

A/B testing manager with 
campaign-style design allows 
multiple templates per case, 
fine-tuning Custom Dispute 
Packages for optimal results. 

Dispute Workflow Enhancement

Custom Dispute Package creation is 
streamlined with template 
assignment, customization, and 
evidence management for efficient 
representment.

Quality Assurance Hub

Integrated audit workflows and 
configurable sampling for enhanced 
quality assurance and 
representment success.

Case Creation Through 
Seamless Integration

Effortless case creation and smart 
template selection with integrated 
tools for streamlined efficiency.
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Chargeback Gurus helps businesses protect and recover revenue by providing effective 
chargeback management solutions, AI analytics and insights powered by our proprietary 
FPRONE™ platform. 

By understanding our clients’ needs and fully aligning with their goals, we help them reduce 
chargebacks and increase recovery rates to maximize revenue retention. Our technology 
solutions use powerful data science and AI analytics—combined with deep industry 
expertise—to deliver hundreds of millions of dollars in recovered revenue to our clients.

Schedule a call with one of our chargeback experts

Learn More

About Chargeback Gurus

Subscribe to our blog
Click Here

Follow us on
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